	[image: image1.jpg]



Datalogic Scanning Group Srl
	DOA RETURN AUTHORIZATION FORM
	Cod.: M9006_1
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Authorization by DL SpA Product Quality
	Customer
	Ingram Micro Distributions GmbH Europaring 22, Tor 51 94315 Straubing
	
	Date
	
	Sent by
	
	
	Return Order n.
	


IMPORTANT: Return the product in its original package

	Part Number
	Description
	Serial Number OR

Batch Number + Q.ty 
	Net unit price
	Currency
	DL Invoice Number
	Date of Invoice
	Sold to
	Replacement (1)

	
	
	Serial Number
	Batch Number
	Q.ty
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


(1) SP: to be replaced with a new product; SR: replacement through rework; NS:  no replacement required
	Failure Description: General information

	What failure happened
	


	Reference at DL
	Perego Alessia

	KAM at DL
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	Failure Description: General information

	when the scanner did not function from? (from first time, second time...)
	 

	how many times did you try to use  not function scanner? (contact problem)
	 

	do you have some other pieces of these products with this configuration? Are they OK?
	other pieces?
	yes  -not 
	are they OK?
	yes  -not 

	After the trigger pushing - was illuminator lighting? Did it made some sound?
	lighting?
	yes  -not 
	sound?
	yes  -not 


	Failure Description: Scanner setting information

	which configuration did you use?
	 

	which connection did you use?
	 

	how many times did you try your connection?
	 

	which type of cable, reduction, power source and interface did you use?
	 

	did you try some other product connection according the specification in manual?
	yes        not          Note:

	did you try some other type of cable, reduction, power source according to the specification in manual?
	yes        not          Note:

	did you try some other PC or terminal?
	yes        not          Note:

	was the distance between scanner and reading code according the specification in the manual?
	yes        not          Note:

	In case of wireless product: 

	was the battery charged?
	yes        not          Note:

	was the distance between scanner and cradle according the specification in manual?
	yes        not          Note:

	did you try scanner function next to the cradle? (without the distance)
	yes        not          Note:


	Failure Description: Codes information

	was the code type according the specification in manual?
	yes        not          Note:

	did you read correct type of code? (barcode / 2D code)
	yes        not          Note:

	did you try reading some other code type?
	yes        not          Note:

	was code not defected? (creased code, ragged code, wrong codes contrast...)
	yes        not          Note:

	did you try made "Restore default" or selected "Interface" according the information in manual?
	yes        not          Note:
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