
RMA#:_____________
Date: _______________
(Valid for 15 Days From Date)

REQUIRED INFORMATION

LABELMATE LLC RETURN MATERIAL AUTHORISATION (RMA)

INSTRUCTIONS
1) Enclose a copy of this form with your return.
2) Mark the RMA number clearly on the outside of the box.
3) Ship goods to LABELMATE freight prepaid.  After Warranty repair, LABELMATE
    will  return  the  Product  to  you  UPS  Standard  freight  prepaid.    (Express
    freight service is available at additional cost.)
4) Damage or loss of goods during shipment is the sole responsibility of the customer. Inadequate packaging resulting in
    damage to Products may result in loss of Warranty coverage.
5) Any items returned for credit or exchange must be in new condition, complete, with all accessories, and must be packed
     in the original shipping container.
6) For items not covered by Warranty, LABELMATE will contact you with repair and shipping charges before making repairs.

      AFTER REPAIR/UPGRADE, RETURN TO:

 Please fully describe any problems you are experiencing:

MODEL / PART NUMBER RETURNED REASON FOR RETURN

LABELMATE INV. #: __________________________

SOLD TO: __________________________________

SALE DATE: _____ /_____ /_____

CONTACT: _________________________________

PHONE: ___________________________________

FAX: ______________________________________

E-MAIL: ____________________________________

COMPANY: ___________________________________

ATTN: _______________________________________

ADDRESS: ___________________________________

_____________________________________________

ZIP: ___________    CITY: _______________________

COUNTRY: ___________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

Comments: ________________________________________________________________________________________

The World's Leading Manufacturer of Label Rewinders, Unwinders, Dispensers, Slitters and Core Chucks
LABELMATE EUROPE, 69 AVENUE ALPHONSE XIII, B-1180 BRUSSELS, BELGIUM

+32 (2) 375-6960  FAX +32 (2) 375-3896  www.labelmate.com  E-mail : brussels@labelmate.com

DD/MM/YY

UNITS MUST BE RETURNED TO THE FOLLOWING ADDRESS:
 290 CHAUSSEE DE RUISBROEK, 1620 DROGENBOS, BELGIUM
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The World's Leading Manufacturer of Label Rewinders, Unwinders, Dispensers, Slitters and Core Chucks
LABELMATE EUROPE, 69 AVENUE ALPHONSE XIII, B-1180 BRUSSELS, BELGIUM
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